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• Are local and global impact from research in tension with one another?

• At both the national and institutional level local and global impact can co-

exist

• Evidence from REF Impact Case Studies in the UK

Summary



The impact element of REF

“an effect on, change or benefit to the 

economy, society, culture, public policy or 

services, health, the environment or quality of 

life, beyond academia”

• Case study: short structured narrative

• ‘underpinning research’

• evidence and corroboration

• assessment by academics and research users



Impact case studies as an evidence source

http://impact.ref.ac.uk

• 6,637 case studies

• All disciplines, almost all 

universities

• Underpinning research (36,244 

with DOIs)

• Search, download, api

• Impact 2008-2013; research 

1993-2013



Impact case studies as an evidence source

https://results2021.ref.ac.uk/impact

• 6,361 case studies

• All disciplines, almost all 

universities

• Underpinning research

• Search, download, api

• Impact 2014-2020; research 

2000-2020



Impact analysis

▪Analysis of full REF 2014 
impact case study database

▪ https://www.kcl.ac.uk/policy-
institute/research-
analysis/nature-scale-
beneficiaries-research-impact

https://www.kcl.ac.uk/policy-institute/research-analysis/nature-scale-beneficiaries-research-impact
https://www.kcl.ac.uk/policy-institute/research-analysis/nature-scale-beneficiaries-research-impact
https://www.kcl.ac.uk/policy-institute/research-analysis/nature-scale-beneficiaries-research-impact
https://www.kcl.ac.uk/policy-institute/research-analysis/nature-scale-beneficiaries-research-impact


Impact analysis

▪Analysis of subset of REF 
2021 impact case study 
database focussed on 
international development

▪ https://ukcdr.org.uk/publicatio
n/the-landscape-of-
development-research-
impact-an-analysis-of-
ref2021-impact-case-studies/

https://ukcdr.org.uk/publication/the-landscape-of-development-research-impact-an-analysis-of-ref2021-impact-case-studies/
https://ukcdr.org.uk/publication/the-landscape-of-development-research-impact-an-analysis-of-ref2021-impact-case-studies/
https://ukcdr.org.uk/publication/the-landscape-of-development-research-impact-an-analysis-of-ref2021-impact-case-studies/
https://ukcdr.org.uk/publication/the-landscape-of-development-research-impact-an-analysis-of-ref2021-impact-case-studies/
https://ukcdr.org.uk/publication/the-landscape-of-development-research-impact-an-analysis-of-ref2021-impact-case-studies/


Impact has a global reach

https://www.kcl.ac.uk/policy-institute/research-analysis/nature-scale-

beneficiaries-research-impact

https://www.kcl.ac.uk/policy-institute/research-analysis/nature-scale-beneficiaries-research-impact


The global reach of international 
development impact

https://ukcdr.org.uk/publication/the-landscape-of-development-research-impact-an-analysis-of-

ref2021-impact-case-studies/

https://ukcdr.org.uk/publication/the-landscape-of-development-research-impact-an-analysis-of-ref2021-impact-case-studies/


Impact is also local and national



Impact is also local and national



Impact ‘flows’ between regions

▪ 60% of impact occurs in a 
different region from 
where the research is 
conducted

▪ The biggest ‘exporter’ of 
impact in the UK is 
Southeast England (69%)



• Are local and global impact from research in tension with one another?

• At both the national and institutional level local and global impact can co-

exist

• Evidence from REF Impact Case Studies in the UK

Summary
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SSH shapes our world



Transformative

Challenges

Social sciences and humanities can have 
different types of impact on challenges

Ideal type 2

Social Sciences & 

Humanities

Natural sciences

Ideal type 1

Ideal type 3

Ideal type 1: 

SSH research 

with societal

impact

(e.g. new 

models

measuring

beyond GDP)

Ideal type 2: 

SSH research 

supporting

technological

innovation

(e.g. avoiding

gender / 

cultural biases

in medical

research)

Ideal type 3: SSH research reflecting

on science, technology and innovation

(e.g. demystifying AI)



Research insights, also SSH, flow to society 
through various impact pathways

 Knowledge-sharing takes place in 

networks of different individuals and 

organisations and takes many forms. 

 In practice, sharing knowledge via 

people is an important route by which 

a certain ‘state-of-the-art’ level of 

knowledge can reach companies (and 

others) but too little attention is given 

to this route in policy on knowledge-

sharing.



The role of SSH in co-creation with 
government and society can be strong

 Greater potential for creative and workable solutions: 

 E.g. alternatives for medical protective equipment or easily and 

quickly manufactured ventilators. 

 E.g. Corona Warning App: co-created app protecting civil rights, 

fully tested for user requirements, widely used in society.

 More effective policies:

 E.g. Fieldlabs Cultural and Sports events: ‘opening plans’ 

developed and tested by sector.

 Stronger problem-solving capacity of society:

 E.g. Hackathons WIRvsVirus (Germany) #EUvsVirus (EU) 

followed by ‘matchathons’ for implementation



Currently, we are unable to optimally set the 
agenda and utilize SSH research for innovation
 Interdisciplinarity is necessary for applicable insights, but many 

barriers:

 Career paths of individual researcher largely disciplinary

 Insufficient skills of lack of common language to work together

 Knowledge institutions organised in disciplinary manner

 Funding, reward and evaluation over-based on disciplinary norms about 
quality

 SSH-insights are hard to utilize, because immaterial, gradual, 
long-term. 

 SSH undervalued and considered as ‘nice-to-have’.

 SSH impact pathways underdeveloped and undersupported.

 Hindering conditions for SSH in financing (co-financing), timing 
(short-term) and jargon used in research calls.

 Limited practical usability of SSH research results. 

 Various impact pathways between research and entrepreneurs 
are underutilized. 



What to do? – Vision for the future
 We need an appealing narrative/vision 

for the future: 

 Connects, fascinates and provides direction 

to researchers, entrepreneurs, societal 

organisations, citizens, policy makers etc.

 Helps to streamline interests at national and 

regional levels. 

 Builds on clear choices based on 

fundamental values and interests, made by 

parliament .

 Provides clear frameworks within which 

society can make its own decisions and 

research, innovate, experiment and apply.



What to do? - Promote interdisciplinarity

 Facilitate bottom-up 
interdisciplinarity more 
wholeheartedly, and apply less 
conditions.

 Make clearer choices to 
concentrate research in a limited 
number of research platforms for 
achieving societal transitions

 Promote interdisciplinary research 
through higher education.

 Connect and apply knowledge on 
interdisciplinarity more effectively 
in policy and practice.



What to do? - Better conditions for co-
creation
 Give social partners a better financial basis and 

incentives to participate 

 Develop key enabling methodologies & involve designers 

and makers to help integrate the citizen’s perspective

 Organise new financial and legal arrangements for 

public-civilian & private-civilian partnerships

 Facilitate access to data and research results

 Invest in further development and implementation of co-

creation results

 Appreciate and recognise efforts by scientists to involve 

society and work interdisciplinary



What to do? - Strengthen the links between 
research and entrepreneurs

 Make knowledge better accessible (i.e. findable and 
understandable) for non-scientists

 Bridge the gap between research and business through close 
collaboration right along the ‘chain’ from fundamental to 
applied and practical research.

 Improve the matching between the knowledge needs of 
entrepreneurs and researchers

 Encourage collaboration through joint research and 
development agendas and co-location and co-creation.

 Facilitate the sharing of knowledge by people, through 
increased mobility, dual roles, and graduates.

 Develop ‘valorisation’ culture in SSH. Encourage customised
SSH valorisation with professional support. 



What to do? – Coherent policy mixes
 Develop research and

innovation policy instruments

target SSH for innovation by

taking into account the

specificities of SSH.

 Ensure a coherent mix of 

European, national and regional

policies aimed at achieving the

transformation goals: 

 Both reinforcing and complementing

policies!



Prins Willem-Alexanderhof 20

2595 BE Den Haag

T: 070-3110920

W: www.awti.nl

Thank you for your
attention!



The Dutch advisory council for science, 
technology and innovation

35
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Paul.Twose@wales.nhs.uk

@PaulTwose @RescapeVR

n Pre-course Post-course Mean score change t-test 2-tailed p

Face-to-face 16 21.1(3.2) 23.1(2.1) + 2.0 0.042

All VR 21 17.2(3.3) 20.8(3.7) + 3.6 <0.001

t-test 2-tailed p 0.002 0.058 0.208

Paul Twose, Consultant Therapist for Critical Care, Cardiff and Vale UHB

Phase 1:

Feasibility
Phase 2: Development

Phase 3:

Testing
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Now for the group photo and coffee break!

Afterwards, at 12.00, you will have the following parallel sessions:

#SSHA23

Societal Impact of  Social Sciences,

Humanities & Arts
18 – 20 October, 2023

Thank you!

Changing the culture for more impact and 

innovation 
Regional Collaboration for Development

Room 0.47 Room 1.17

Open Science and Credibility in Society
Integrating Impact in an Institutional 

Strategy

Room 2.40 Room in Building TRH
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